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Introducing your guide

We’re delighted to welcome you to our panel of packagmg
partners at Together.

This ‘how-to’ guide is designed for partners who use MyBroker\Venue to
submit business to Together, in particular:

1.  Principals and individual brokers at partner firms who have recently been on
boarded.

2. New starters at existing partner firms.
3.  Partners seeking hints and tips for submitting business efficiently.

For professional intermediary use only




together"”

How to use your guide

Your guide Is divided Into chapters. SKip to the most relevant chapter by
clicking on the links below.

Registering on MyBroker\Venue (MBV)
Setting up with 3" parties

Creating a quote on MBV.

How to submit a referral.

Submitting and validating full cases.
Packaging and uploading cases.
Checking progress.

Nl = 0D
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Registering o
MvBrOM@x\femu@. (MBY)
as a Cam[mmv o,

and Individual. \\ ¢
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Registering on MyBrokerVenue

Here you’ll find:
 Guidance for Principals
 Guidance for individual employees
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A Site Dedicated To Brokers & Intermediaries

Broker Venue togethel".

Loans, mortgages & finance.

Home  Aboutus Contactus FAQ

Register

Tools and Tips Our products Get in toucu
and services

pplication

Welcome 10
MyBrokerVenue.

ThlS 1S Where you ; - ;ﬂ & O Submission checklists \\ \ }
log in Dlscover Chalk. O Packaging Guides

br intermediary use only Our resource hub for intermediaries. () Hints and tips \ \\
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ipal of
tering

¢ the first time,
fo this

If you're @ Pine
a company regls

Register

Registering on my broker venue

Simply complete the below form to register with us. Once you've submitted your
details a member of our broker relations team will contact you to discuss your
requirements and activate your account.

If you need help with completing the registration process please use our How to
Guide. Or Call us on: 0161 933 7100

O 1am an employee of a company already registered . @ | am registering a company for the first time.

on My Broker Venue.

Tell us about your company...

Please indica ch of the fol!
O Mor ker ] Com pliance network
lub
ans broker
Trading details
e Co

[ ] Company name [ Do you use any tradi
Company trading address

Building number Building name

You’l] now be
provided with yoyr

company’s unique
brokerage reference
number.,
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Register

Registering on my broker venue

Simply complete the below form to register with us. Once you've submitted your PleaSC Note:
details a member of our broker relations team will contact you to discuss your All emp1
oyees seekj
Ing to

requirements and activate your account. Sme'
1t or man . .
age pipelin
€

If you need help with completing the registration process please use our How to bUSiIless Wlth us will
Guide. Or Call us on: 0161 933 7100 need

to register indl'vidually

cC N
1f YOU’YG an employ @® | am an employee of a company already registered O | am registering a company for the first time. Please don ’t share IOg

{ Corrlpany that’s on My Broker Venue.
at a
Stered

already regl

you'll need yout
°g unique

company
brokerage reference L A member of our
number. ! : t o will be in
- Your mobile no. OUCh tO Verl-fy your
Iegistration.

n detajls

Tell us about your company...

Existing brokerage reference

How to find your
brokerage reference
number?

Ask your Principal
OR call the team on
0161933 7101.

ord

m not a Sole Trader / Partnership () | am a Sole Trader / Partnership
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Get set up with third parties

Speed up your submissions by registering with the
relevant people to help you Instruct a case:

 Land Registry Search

« Hometrack for AVMs

 Our Panel Valuers in England and Wales
 Our Panel Valuers in Scotland

2
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Essential info for England and Wales

 Land Registry Search -

* For setting up AVMs you’ll need to register with
Hometrack -

e For additional info on AVM criteria and valuations,
read our



http://www.landregistrysearches.com/
http://www.hometrack.com/contact-us/
https://togethermoney.com/intermediaries/packager-product-guides
https://togethermoney.com/intermediaries/packager-product-guides
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Our Panel VValuers

We have multiple valuation options available including AVMs. Find our full valuation criteria

Choose from different panel managers to help provide your clients with the best service:

For Residential with a value <€2m Commercial/ Semi Commercial/ Land/ Residential with a value >=£2m

VAS, Method and Pure VAS and Method



https://togethermoney.com/intermediaries/packager-product-guides

Broker Venue

ASite Dedicated To Brokers & Intermediaries

#Dashboard  Latestupdates  Products

Search surveyor
Search criteria
Postcode
Value
Property type

Search results

Document library  Help~  SLA's

Contact us

togetheri

Loans, mortgages & finance.

Hello Harrison ~

Personal finance search surveyor

Resource Hub

Map Satellite

OTerrain

s

HepRrinEs

Londondery
Doty
NORTHERN

> IRELAND,

A

“Bdundalk

Droghec
: Dublin
-
Ireland

Houg 4
Kirkwoll Stavanger
avaige

SCOTLAND

VAndrews
E
dinburgh
o
Glasgow
United _wencase
Kingdom Susoniyne

Durham!

o o
Liverpool ~ sheffield

Isle of Man

Bmmggham Amslsvdﬂm

~+taclar

Tip: in the ‘Help’
Section on MBYV
Jeull find oyr ,
Search’ function,
Use it to fing your
local valyer

Broker Venue

A Site Dedicated To Brokers & Intermediaries

# Dashboard Latest updates Products

Search surveyor
Search criteria
Postcode
Value

Property type

Search results

Panel managers

Document library  Help~  SLA's

Map Satellite

lage ™ Whalley

together‘

S

Loans, mortgages & finance.

I rawaen

Nelson

Brierfield

s

[A674]

Langho Padiham
., S

Great
Harwood Hapton

Rishton
Accrington [

Oswaldtwistle

Crawshawbooth

Roger Hannah And Co

Jonathan Harrison
valuations@roger-

hannah.co.uk

Haslingden
Darwen New
Helmshore

o

Edenfield

WT Gunson Chartered
Surveyors

David West

david.west@wtgunson.co.uk

Edgworth Ramsbottom

Summerseat

Tottington

Duff & Phelps
Paul Greenhalgh & 0161 8279000

paul.greenhalgh@duffandphelps.com 7.9 mile:

Burmnley

church

B2 Heywo

Worsthorne

Hello Harrison ~

Colden

AB46 )
Comholme

| A6t6]
Todmorden "=
Bacup Lumbutts

Walsden

Acoxa]

Whitworth

Wardle |4 leborough

PUT R 6

g Rochdale Minow
od [A6270) |

Hebden Bridge

Mytholr
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Essential info for Scotland

 Register with Wilson McKendrick Solicitors before instructing your client’s
CcaSe

* If you’re registering with them for the first time, email them at

« Inform them that that you need to conduct searches on behalf of Together
Personal Finance or Together Commercial Finance

* You’ll then receive a brief application form to fill in
* Your registration will be complete usually within 24-48 hours.

 Please note Wilson McKendrick Solicitors can help with applications in a
personal name (including capital raise/re-finance), Scottish security only, under
£300k where there no changes to the land registry

« If your case is more than £300k, please refer to the Legal Guides on our
webpage:


mailto:search@wilsonmckendrick.co.uk
https://togethermoney.com/intermediaries/packager-product-guides
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Creating a
quo&e o MBY
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. Broker Venue together.

A Site Dedicated To Brokers & Intermediaries .
Loans, mortgages & fi

Hello Ma

# Dashboard  Latestupdates  Products  Documentlibrary  Help~  SLAs

Use the ‘Product
n Product selector Selector’ for AN DETAILS CREDIT HISTORY APPLICATION

Do you need help identifyin
View all cases View summary ‘ B TL l
Our product selection rules have changed for business purpose loans and to incor) on y. [ SRR eSS U W SER 2 (EL

Filter Total 0 Buy-to-Let products. You'll need to answer a few extra questions to correctly identify a CBTL p e of Product required?

Date - newest first  Selectv
v

these aren’t available via the Quick Products tile.

v o

Quote me now »

Use the ‘Quick

ink’ for all
prodllCtS link Quick product links
Other pro duCtS * Residential - accredited brokers only

together.
Generate a quote by

. Discover Chalk. p .
: Our resource hub j OHOWlng the
for intermediaries. lnStI'uct .
10ns here

Commercial

Then press ‘Next’

e
.

L ] > mis A
O Submission checklists
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A Site Dedicated To Brokers & Intermediaries

Broker Venue together.

Loans, mortgages & finance,

# Dashboard  Latestupdates  Products  Documentlibrary  Help~  SLA's Hello Marketing ~

Case Summary import Data & Work thr ough the
application
chronologically until there
Repayment type nent Loan te onths Prope 0 ' r are nO Warnings ﬂagged

Loan amount: £250 Net LTV Product e: Variable APRC and they,re all thked
Min Loan 0 Max LTV B Commission: b Nominal Rat i gr Cel’l (Wlth the eXceptlon

Max Loan: £1,( Gross loan amount: f .
of affgrdability and LIR)

Quote Ref: Q10660022 Broker reference:

Repayments idential Mortgages ( egulated)

Total amount to

Refer Application

Upload a copy of the
illustration.

4 Documents

Affordability

® Submission Checklist )

[B1 Save & Close

Applicant Details ) Application Data @)




together"”

Ha»w Ec;) submik
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Home 5 intermediaries » Challk > Yourressurcehub

Intermediaries

Your resource hub. At the Challk Face:

\ /
W/
t0-d ith the I b ides, infol he
e S i My Broker Venue \ \\ I
— Application Referral Guide L

Give us a call on

03308185211 or, m

We're open Mon-Fri Sam-5:30pm

If the referral is for an Unregulated Bridge application, please contact your
Business Development Manager or Support Team on 0161 933 7101.
For all other products, please follow the below steps.

Log into My Broker Venue with your login credentials. If you haven't previously
logged in, please Register.

Use either the ‘Product selector’ or ‘Quick product links’ to produce a quote.
For help With h . 3 Click on Applicant Details’ and add in the details of the applicant(s)*.
andling
ref o Lef . Click on ‘Credit Profile’ and run a ‘Credit search’ for the applicant(s).
errals you can download 3 '
CO To refer an application, click ‘Refer Application’.
Py of the MyBrokerVenue

(‘) Complete the referral form.

a. Choose the ‘Referral reason’ and ‘Referral details’ from the drop-downs.

Application Referral Guide

from Chglk, our resource hub |
for lntermedi aries . ‘ | b o | d. Press ‘save' and ‘upload’ to upload the document to the referral fﬁ

e. Add additional referral reasons if required.

b. Write any supporting information in the commentary box

c. Select ‘browse’ to locate any applicable documents \

—~—
f. If the applicant(s) is not a resident of the UK, please add their residential
address into the ‘Comments’ section.

Application referral \

Once the referral form has been completed, click on ‘Save and ‘Upload’ and
‘Submit referral’.


https://togethermoney.com/intermediaries/chalk/your-resource-hub
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Submitting and
validating full cases
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You can make any
amendments to your
quote.

se remember to press
after every

Plea
¢Calculate’
change.

P

Re-quote

Calculate

v

Quote details

Net Loan
Gross Loan
Loan term:

Prop alue

APRC: 11.0%

Product ty

Total amount to be repai

Alternative plans

ar Discounted Rate Re
PP

Plan: FIR101_F24
ayment type

Nominal Rat

Min Loan:

Net LT\

Commission: 1

Max LT
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Fee payment details

Lender

shenitpehi? feindeni? M
g £ . £ 2 Lend v || AtRedemption v

in Fee
ior

Totals

If your client wishes to add the
Lender Acceptance Fee to their
loan, please ensure that the pre-

paid box is UNTICKED.

Third party

“en is it payable?

e Amount: £ 1495.00
0.00
st: £ 1495.00
Total mount to be pre-paid: £ 1495.00
Total Fee Amount to be included in Loan{Excluding interest)): £ 0.00
Total mount to be included in Loan: £ 0.00

Total Repayment Admin Fee Amount: £ 100.00
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Applicants details

New Applicant

Personal details Employment

*label This information is required to save

General

“ Title
ddle names
Previous name |/ Other names

* Date of birth

Contact details

Home telephone

Email

Current address

* First name

* Surname

Marital status

label This information is required before the application can be

submitted

Residential details

Country of residence

Nationality

v Are there any indicators that suggest that the applicant

could be vulnerable?

Anticipated Retirement Age

Postcode Lookup address Q

Property number

Street

Town/City

Date applicant moved to this address

Property name

County

Effective from date

Top tip:
You’ll need to include the
client’s last 3 years’
address history.

You’ll only be able to
credit search 2 years’
address history.
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Applicants details

Mr John Smith

Personal details Employment Credit history Bankruptcy search

*label This information is required to save

Employed

Income - Method of payment
Position
Work telephone number

Is this a permanent position?

Employment type

Employed

Add applicant 4

label This information is required before the application can be submitted

Income Evidence
Select

Employer Make Sure all your Client’S
Date employment commenced & employment details are
complete,

This info will pull
through to the full
affordability
assessment.
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Credit profile
Consent *

Do you have authority from the applicant(s) to perform this credit search?

pplicant details Credit profile

Jerits (in last 12 menths)

@ lportant Gompletinga You must notify the applicant(s) of the following:

E defaults

ken. sible to

cants consent to a dit check belng undet

Asoft credit check is only v

Becis

icants on their

Applicant details

to a full appli
ken. A it rating,

debt

Nary
Bob

Address - quick entry @ icured balance

lonths

Yes O NoC s opened

pearches
Credit search results to be used only for Together application

fofile request history

results of thi

irm will es arch that are received by me or my firm are

d by me, my firm or any thir with application for a loan (or

=d loan) from Togethe: nal Finance Limited

Credit profile
Applicant d

© Important Com will update the

Applicant details

Title
Mr

Bob

Address - quick entry (i ]

House

At this stage W

=tails Credit profile Demerit summary

d product to

e\l
repott

demerit information.

Surname
Smith

Summary

Total demerits (in last 12 months)
Qualifying defaults

Qualifying ccjs

Secured debt

Total secured balance

£0.00

Last 6 months

Accounts opened

Credit searches

Credit profile request history
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Credit profile

in last 12 months)

Q Important Completing

ults

Applicant details

Applicant: John Smith

li‘llf Addresses - multiple matches
ham 6, RAVEN ROAD, ALTRINCHAM, |

Address - quick entry [ ]

) ]

£0.00 Click and highlight
ALL of youyr client’s

Last s months - address before

Accounts apened 7AW 8cnerating the report.

Credit searches

Credit profile request history
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€ resultg of you
lient’g cred
S€arch

Applicant Income Credit Commitments Monthly Household Expenditure

Credit history

In the last 2 years, has the applicant been 3 months in arrears on any Mortgage/Loan?

Summary

In the last 3 years, has the applicant been subject to a CCJ with the total value greater than £5007

In the last 3 years, has the applicant been subject to an IVA or bankruptcy order?

Total mortgages and loans secured against security address

Company name/ Creditor Payment type Mortgage type €&

Total mortgages/loans secured against security
Total to be repaid

Total remaining

ysatisfied CCJS/ Defaults/ Bankruptcies and IVAs

@ IMPORTANT NOTE: Minimum repz ounts may be applied to certain items to c

Company name/ Creditor Applicant

Halifax Kara Williams v

Original term  Start date
(mnths) (DD/MM/YYYY) Arrears

Arrears

£0

£0

alculate the MA

Balance (approx)

Credit Card

Balance (approx)

Balance (approx)

£0

£0

£0

Monthly payment To be repaid

Add new mortgage or loan

Monthly

payment

£0

£0




Affordability outcome Payments
Please complete all areas of affordability by progressing through the screens using the ‘Next’ button below. Monthly Payment £1347.22/pm

The affordability outcome will be displayed on the final screen. Stressed Monthly Payment £1,453.93/pm

OC[edil impaired?

Applicant Income Credit Commitments Monthly Household Expenditure Summary

Miss Kara Williams 3

Employed income Make sure yOU. input your

Payment period types

o client’s net income into the
Total Net Monthly Income (All net period fields must be completed for employed applicants as they are used to calculate an average v; i relevant bO b
X€S using the

Month 1@ Month 2

proof of income provided.

F Net period 1 - i £ Net period 3

Is this a zero hours contract?

£ Zero hours contract
No

Year to date

Gross income Number of periods(year-to-date)

£ Pension £ Other deductions

Rental income Total annual taxable income

£ Total Gross Monthly Rental Income c Total Annual Taxable Income including rental
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Automated affordability outcome Lending into retirement Payments

One or more applicants retire during the term of the loan. After completion of the Full Monthly Payment £1347.22/om

© Fail
Affordability Assessment you will need to complete the Retirement Affordability Assessment tile

The application does not pass on our Automated Affordability .
© ° ' (LIR). For more information please refer to our guidance notes Stressed Monthly Payment £1,453.93/pm

Assessment. In order to proceed, you will need to optin to

% providing Customer Stated Expenditure items below.

If the term exceeds 114 months you will be required to provide additional evidence of income

°C|ed|l|rupa|red?

and affordability in retirement. For more information please refer to our guidance notes.

/ i Credit Commitments

Monthly Household Expenditure Summary

| details
dependents aged 19 or above

v

Next, the system will perform
an automated affordability
check. Should this fail, you 5

have the Option tO re_run Wlth ditional expenditure items below that the applicant(s) are committed to:

your client’s stated
expenditure.

hool Fees £ Ground Rent & Service Charge Payment = Care Costs

enance Payment £ Other Monthly Committed Expenditure

IMPORTANT INFORMATION

On pressing calculate we will assess the applicant(s) affordability against our automated expenditure model.If the outcome of this assessment passes, we will not require you to provide us customer stated expenditure.

If the outcome is a fail, you will have to ‘opt-in’ to providing customer stated expenditure by using the ‘Use Stated Expenditure’ button on this screen.

Go to Chﬂto
‘download and read
MyBrokervenye _
Affordability
Assessmenta

help

Use Stated Expenditure

All stated
expenditure must
be evidenced.

Note: if committing to
‘stated expenditure’ you
can’t revert to a different

affordability assessment

for extry



https://togethermoney.com/intermediaries/chalk/your-resource-hub

Maximum affordable Customer stated affordability outcome Lending into retirement Payments
monthly repayment
O Pass One or more applicants retire during the term of the loan. After completion of the Monthly Payment £1347.22/om

Full Affordability Assessment you will need to complete the Retirement

£2,287/pm . i
’ F The application has passed our affordability Stressed Monthly Payment £1,453.93/pm

Affordability Assessment tile (LIR). For more information please refer to our

assessment based on the data you have provided.
guidance notes

) ) . . Credit impaired?

If the term exceeds 114 months you will be required to provide additional evidence © pa

of income and affordability in retirement. For more information please refer to our

guidance notes.

This shows how
much your Chent plicant Income Credit Commitments Monthly Household Expenditure Summary

can afford Or.l g ic household details
monthly basis. ser and Ages of dependents aged 19 or above

v
0

Number and Ages of dependents aged 18 or below

v

Number of Cars
0

Basic household expenditure Stated Expected min

Shopping (including clothing) @

Gas, Electric, Heating Fuels

Water

Car Expenses (i ]

Other Travel @
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Documents
Checklist x

Generate documents

Errodu ctall

k documents

Note: We can only accept files in .pdf, .doc, .docx, .jpg, .jpeg, .png, .tif; .tiff and .bmp formats, with a maximum file size of 100MB.

Submission Checklist

T R

Upload

Document(s)
tion of Ground
Browse
Direct Debit Mandate
ticulars upl Browse
Electronic Di
clarations form Upload Browse

Full or Realtir aluation. Please see our current criteria for our Valuation b Upload

Affordabi 1 ) g the app Upload Browse

Proof of Name - Miss Kara Willia Uploa Browse
Proof of Miss Kara Williams Upload

Brows

Proof Of income - ithin the last 5 month 2 3 Upload Browse

Make sure your client
S — has completed all
— 0% ridgl n check documents BEFORE
== e you upload them.
bmission Cover Shee Then hit submit

If one of our team have requested that you pro dditional che: t items or you h document unique to this application that you thinl
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Alternative plans available:

% Two Years Fixed Term Loan (FCA Regulated) FIR101_F24_PP
ive Years Fixed Term Loan (FCA Regulated) FIR101_F60_PP
o Two Year Discounted Rate Residential Mortgage (FCA Regulated) FIR101_D24_PP

Applicant Details @) Credit Profile Security

Affordability

Application Data

£ Documents

& Submission Checklist @)

[RSave & Close

Once they’re al]

green, press
“Validate’ to

submit,
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Checking progress
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Checking progress

Note: This application has 15U fully submitted.

Case Summary

Product: B Le 1 ed) yme Loan amount: % @

Plan: BTLL 60_PP_ Loan term: nths Product type: Fixed 5 Yrs (|
Repaym ) in Property e:£117, 0 Rati My Outstanding Items » Documents »

Commission: £4
Email Updates

Case Tracking

Pre-Application Application Underwriting Mandating Funded

Key Events Completed

lr Jutstanding fiec 27/09/2 _Sr_‘-tl_l'it}-' Call

h approved

[ ocuments |
Switch to Application view




 Challe Talle

Don’t forget to view our videos on our
Chalk Talk page where you'll find a
further explanation on the above.

For intermediary use only. This document and the information
it contains should not be shared with clients. together°
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